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MyChaseHealth

Patient Portal Information

Description of MyChaseHealth-Patient Portal
Chase County Hospital and Clinic are pleased to offer our patient’s access to portions of their medical records via an Internet-based version of our electronic medical record called MyChaseHealth.  
MyChaseHealth is a secure Internet portal that allows current patients and/or their proxy to view select areas of their electronic medical records.  This is a courtesy service that CCCH makes available to our patients as they visit our facility for their ongoing medical needs and is intended for non-urgent communication only.

After logging in to MyChaseHealth a patient can:


Use the messaging function to communicate with clinic staff

View results of lab and other diagnostic tests (Available after 36 hours to give the ordering provider time to review your results)


Request and confirm appointments


Request a referral or medication refill

View health summary information and send update requests

Print or save an electronic copy of health summary

We think it’s important for you to know how we handle information communicated online.  This Terms & Conditions statement outlines our practices and our sensitivity to your right to privacy.  It also outlines our expectations about how the portal will be used by the patients who enroll and accept these Terms & Conditions.

Explanation of and Guidelines for Use of the Patient Portal

The portal should never be used in place of calling 911 or calling your health care provider in the event of an emergency.  Please note the medical or health care information provided via the portal is not a replacement for proper medical attention.  The portions of a patient’s electronic record visible through the portal are the property of Chase County Community Hospital and Clinic and do not represent the patient’s complete medical record.  Medical information available via the portal is solely intended for the patient and/or proxy and is not intended as a method to transfer or provide medical records to other medical facilities or medical providers.  Any requests for copies of medical records for the purpose of continuity of care should be directed to the Health Information Management Department at Chase County Hospital.
Response To Electronic Communication
· We will respond to non-urgent portal inquires within 24-72 business hours. Always follow up your inquiry in person or over the phone if a portal inquiry is not responded to within a reasonable amount of time.
· Prescription refills and appointment requests will be answered within 24-48 hours after receiving request.

· All communications through the portal will be saved as a permanent part of the patient’s medical record.  Chase County Community Hospital and Clinic does not assume any responsibility for health information or services used by persons other than the MyChaseHealth user.

General Guidelines for Communication

· Please be as concise as possible.  If your communication contains too many issues or complex issues we will ask you to come in for an appointment to discuss your concerns and questions you may have.  
· Remember that all communications will be part of your medical record.  
· Include an appropriate subject line such as “Appointment”, “Refill”, etc.  
· The Patient Portal is not designed to replace the face-to-face encounter.  Rather, it is designed to supplement those encounters.   NO diagnosis or treatment is offered by portal email.  Diagnosis can only be made and treatment rendered after the patient schedules and is seen by the provider.
· NO request for narcotic pain medication will be accepted.

Privacy and Security

Your email address is confidential and protected information.  We will protect this information as we do all of your medical and other personal information.  We will not purposefully share this information with a third party unless authorized by you or required by law.  Similar to phone communications, messages may be read and addressed by staff other than the provider staff.  When your provider is out of the office your emails may be addressed by a covering provider.  Access to our internal network and electronic medical records (EMR) is password protected.  Use of the Patient portal is extended as a courtesy to allow enhanced communication between our patients and their provider.  Abuse of this courtesy will result in our discontinuing electronic communication with you.
Parents/Legal Guardian Access
Parents or legal guardians may request access to their child’s MyChaseHealth account by requesting proxy access or choosing to self-enroll via our website.  Patient’s older than 12 and up to age 19 may have the legal right to consent to certain types of medical treatment themselves, without the necessity of parental or guardian consent.  While parents and legal guardians will always have the right to request copies of complete medical records for their children as permitted by law, Chase County Community Hospital and Clinic respect the rights of these young patients to confidentiality regarding their medical care.

While the patient portal is user friendly, limited technical support questions can be directed to it@chasecountyhospital.com

